
COVID-19 UPDATE 

Safety is our biggest priority. 

The following message includes the necessary info for visiting our shop while complying to health 

and safety regulations. 

Takeaway: 

1. Collection: 

You will be able to order your takeaway meal wherever you are through our website 

www.pastasciuttashop.co.uk/order. You will be able to choose from a selection of our 

delicious dishes, and pick a time for collection by adding a note when ordering; when using 

this service, the minimum waiting time is 30 minutes. 

 

If you have forgotten to plan your lunch, you can place an order on Just Eat instead by 

finding us on their website or App. This will entail a small charge, but will allow you to collect 

your order in half the time (minimum 15 minutes). If we fail to deliver within that time, you 

will receive a refund for the extra charge. 

 

The payment for your order will be taken upon collection at the entrance of Pastasciutta, 

while respecting the accessibility and social distancing regulations of the Retail Market. 

 

2. Delivery: 

If you live within 3 miles of our shop, you will be able to order online and receive your food 

through the delivery service provided by Just Eat. All details and prices can be found on their 

website when placing your order. 

Eat in: 

You will always be welcome to enjoy your meal at Pastasciutta. Nevertheless, we ask you to please 

consider the following instructions: 

1. Book a table before arriving, as this will guarantee you will find a place to sit. We will accept 

tables with up to 2 households, but no more than 6 people per table; 

2. Upon arrival, come directly to our pergola, where a member of staff will show you your 

table, or try to find an available table in case you haven’t booked beforehand. 

3. Before sitting down, make sure to use the hand sanitiser dispensers that we have provided 

for you; 

4. If you haven’t already provided it when booking, a member of staff will ask for your name 

and contact details in order to facilitate the government’s Track & Trace system to fight the 

spread of COVID-19. Only the name and phone number of 1 household member will be 

required, and we will only store this data for 21 days. Do not worry! Your information will 

not be disclosed to third party companies for business purposes; 

5. You will be able to place your order while seated at the table by using our single use menus. 

We ask you to respect social distancing when our staff takes your order; we will also make 

sure to take care of all service charges, so that you can just think about enjoying your 

delicious meal; 

6. Payment will be taken at your table, preferably through card payments (cash payments will 

be accepted if necessary). 

http://www.pastasciuttashop.co.uk/order

